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Speaker 1 (00:00):

Thank you so much for taking the time out to meet with me this evening. Just to start out, can you tell us
a little bit about yourself?

Speaker 2 (00:09):

| grew up in Boston, Massachusetts. | lived with my mom in Boston and my dad lived in Cambridge, so |
was in Cambridge on the weekends. | attended high school out in the suburbs and in 2020 | graduated
from the University of Massachusetts Amherst. | studied public health sciences and Chinese.

Speaker 1 (00:28):

And can you tell us about your current role and how long you've been in this role?

Speaker 2 (00:34):

So right now I'm a technology resource specialist at the Brooklyn Public Library Library. I've been in this
role for over a year now. | actually decided to transition to the library over a year ago because I've always
loved libraries. It's always been something that I've always engaged in in my life. In Boston, we actually
have a historic library, Boston Public Library. It was one of the first in the United States and the world to
give books to people for free and have an actual institution. So it's always been something that I've been
intrigued in. | never thought I'd work in a library, but I'm grateful to be there right now.

Speaker 1 (01:08):

What are some of your personal experiences that inspired you to become a technology resource
specialist?

Speaker 2 (01:15):

| wanted an opportunity to have a role in technology and also an opportunity to help people. | have a
background in special education while | was an undergrad and a year or two after | graduated, | worked
at Perkins School for the Blind as a teaching assistant. In this role, | advocated for students with multiple
disabilities. Between the ages of 13 to 22, | promoted independence, self-confidence and developmental
social organizational behavior in order to set them up for success in the real world.

Speaker 1 (01:49):

And can you tell me how you landed at Perkins?

Speaker 2 (01:54):

Basically, | had a close friend who had a sister who was a student at Perkins.-Se-+was-elese-with-a-famiby:
It was a family friend and they recommended to me, but | do have family members and siblings that are
on the spectrum, so | have a familiar background with people who are on spectrum and people who
have disabilities. So it was something that | was pretty much aware of and equipped with the skills to
help. So that's why | actually applied to Perkins and it worked out with my public health background and
undergrad degree.

Speaker 1 (02:23):
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And your skills at Perkins and your skills as a technology resource specialist, how do they align or
contrast? What do you see as similar between those?

Speaker 2 (02:34):

| would say the similarities is the technology aspect and using it to improve the lives of patrons at the
library and at Perkins, the lives for students at Perkins, | maintain updated iPad applications and assistive
technology for students that were visually impaired or had complete blindness. They used this type of
technology to communicate with staff, the world and each other. Some of the things that they used was
a braille book, a braille note taker, and a switch. And at the library as a technology research specialist, |
teach patrons how to use technology from simply just typing all the way to how to do research and how
to utilize research platforms and using keywords.

Speaker 1 (03:16):

Can you talk about the technology support you provided at Perkins? You mentioned the switch. Can you
say more about that? The technology setup? What worked really well with that technology? What
challenges you had?

Speaker 2 (03:31):

Yeah, so with Perkins, the technology that we give to each student is based on their IEP, their
individualized educational plan. So this is a plan that staff, doctors, therapists, parents, and sometimes
even students come together and we go through their history and different diagnoses to assist them
with technology that'll improve their lives. So working with the Switch and the braille note reader, this
was something that not all students have, but if they did have it, one staff would have to understand all
the troubleshooting processes, the history and how to maintain this device just in case the student is
unable to utilize it in class or out in public. So just making sure you have the knowledge, making sure it's
charged and making sure the student is safe with this device.

Speaker 1 (04:24):

And what skills must people or should people come in with to provide technology support to others?

Speaker 2 (04:31):

Definitely patience. Patience, facing patience because it could be tough working with anyone who's able
bodied or disabled. You have to realize that not everyone's easy. Is there easy. You have to make sure you
are approaching a situation with empathy and caution. At Perkins, there was a lot of vulnerable students
who needed a lot of staff support and the technology was their voice most of the time. So you have to
make sure that these devices are functioning well and you're communicating with your peers and the
students to make sure that they're being heard. And it's similar at the library. Most of the patients that
come there are able-bodied and communicate the way we are communicating right now. But | still bring
that same patience and empathy into the role because no matter what you're going to do with
technology, technology doesn't have that same patience and empathy that humans have. So we have to
remember that we are people first and this technology is just adding to our lives to improve hopefully
the future.

Speaker 1 (05:32):
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And can you describe the community you serve at the library now?

Speaker 2 (05:37):

Yeah. The community | serve in the library is a predominantly African-American community based on the
New York city.gov website, this is a low-income neighborhood. 30% of the people in this community live
below the poverty line. One in five adults don't have a college degree and over a quarter have not
completed high school. 14% are unemployed and 56% are rent burden. So I'd like to give some of the
stats so people can recognize that this is a very vulnerable low-income neighborhood. So approaching
the work, you have to be very prepared. You can't just go in there blind and expect to be able to help
everyone. You have to be prepared and patient, like | said earlier.

Speaker 1 (06:19):

What kind of support does your community come in needing when they reach out?

Speaker 2 (06:25):

It depends on the age. | would say younger patrons, like eight years old to 17, they're just there to play
video games on the computer, maybe check out a few books, which | like when they check out the
books. A lot of kids now don't like to read anymore, but it's okay. But | would say older adults from late
fifties, sixties, seventies, eighties even really come there looking for technology support. And a lot of
them are applying to jobs. People typically would be retired, are coming to libraries trying to get a
resume. They said they haven't had a resume in 20 plus years and they need a job because of X, Y and Z.
And that could be tough to see Your senior citizens are in dire need of a job and it's my job to help them
get that first step, maybe making that resume for them and helping them do their job shirts and setting
up an interview. So my job in that situation is to walk them through all those steps and that requires a lot
of technology and a lot of tech savvy skills that a lot of them may not have.

Speaker 1 (07:23):

And what kind of work are the seniors seeking?

Speaker 2 (07:28):

They're typically looking for bus driving jobs, delivery jobs. A lot of Amazon, Amazon has taken over
everyone. Some of them even look for work in the libraries. Some are looking for nanny. And we have a
really large immigrant and migrant population coming to New York City right now. So we're incorporating
translators to also help them find jobs based on their ID and papers and documents. So it's different
work. It's mostly gig work essentially.

Speaker 1 (08:03):

And can you describe the process for applying to those jobs? How is technology the requirement in
applying to, you mentioned nannies, you mentioned working at the library. Where does technology
come in there

Speaker 2 (08:18):
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For some reason now everything is online and when you apply to these jobs, applications are all online.
Every platform is different. So when they are applying for these jobs, if they're applying through indeed
LinkedIn or whatever different website, you have to have a profile. And since many of these patients
aren't so familiar with different technology and email, they don't have an email set up. And if they don't
have an email set up, we have to make an email for them. And then once we make the email for them,
they have to make another profile for this Indeed website. And if they want to link the two, there's data
that you have to sign off on. You have to agree to the terms and you have to have a resume. So it's
multiple steps of things that people who are familiar with tech and who have worked in corporate jobs
and have gone through school understand that that's how things are now. But people who grew up in a
more traditional society where you apply for a job maybe in person or you send an application via mail,
everything now is on email and online. So it's really my job and their job to make sure they have all those
steps. Having an email account, having a cloud that they trust where they can save their things because
many of them don't have their own personal computers and storage at home and making sure that once
they apply to these jobs how to follow up.

Speaker 1 (09:36):

| was actually just thinking about the follow up. So once you have an email account, there's an
expectation that you're going to check it. Does that mean for the patrons that they have to come to the
library to check the email? Or do they have smartphones that would enable them to check their email
from home?

Speaker 2 (09:57):

It depends. Many of the patients do have smartphones and their own computers. So if they do have that
after | show them how to navigate their email and their inboxes, they can check that at home. But
patients who may not have these devices, they will have to come to a library or some other type of
institution that has free computers that they can access this information.

Speaker 1 (10:19):

So in terms of bridging the digital divide, what stakeholders do you see in this role who are everyday
bridgers of the digital divide? Who might be those reminding people to check their emails if they're not
used to it?

Speaker 2 (10:33):

Honestly, | think it's people who have grown up in these type of communities or people who are just well
versed and educated and have been around enough people from these communities to understand and
comprehend what they're going through. Because working in these low income communities, it could be
easy to write these people off and say negative things, but there's actually a lot of hardworking people
there who don't have the same access or encouragement that they can seek these activities and
opportunities. So | think the stakeholders are individuals who are from that community and may have
found success or have found resources to lead them in a better path and they can bring others with
them.

Speaker 1 (11:14):

And can you talk about what roles libraries play in supporting communities in their role in bridging the
digital divide broadly?
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Speaker 2 (11:21):

| think traditionally libraries more and more institutions that accumulate knowledge and acquire
different things and decimated them to different populations. But | think modern libraries now are more
cultural centers and they provide a lot more technology and facilities that you would not have a guest
many years ago. Right now our libraries have kiosk machines, we have 3D printers, we have VR headsets,
we have video game consoles. We have a lot more, lot more. So | think libraries now are trying to be high
tech, but not just to be fancy, have all the bells and whistles, but to reflect the society that we are in and
the future that we are heading in.

Speaker 1 (12:04):

And just curious, are people using the VR headsets? Do you find that people are checking out those
devices?

Speaker 2 (12:11):

Yeah, people love them. Most of the kids and the parents are secretly playing with them themselves.
Yeah, it's good. It's great to see that people still check out a lot of things and utilize their local library.

Speaker 1 (12:21):

So how might your library compare to other libraries?

Speaker 2 (12:25):

At the end of the day, we are a library that holds books. We have many lovely books. We have research
opportunities, we have staff, we have part-time staff. We're not too different from other libraries, but we
do have a lot of community centers that | don't think many other libraries have. And especially working
as a public library, we do get some state funding and with that state funding, we have to allocate a
certain way. And we're also community centers for homeless shelters and students. So we are cooling
centers and heating centers in the winter. So we provide a safe environment for all.

Speaker 1 (13:00):

And how would you describe, | guess the relationship between your patrons and technology and also the
community centers? | guess | never thought about libraries in that way. What is that relationship like?

Speaker 2 (13:15):

It depends upon the age of the patrons. | would say my younger patrons that are eight to 17 years old,
they're very tech savvy. They don't really need much assistance in technology. They're teaching me
sometimes I'm like, oh, okay, | didn't realize what that was because a lot of them love playing this game
called roblox. Roblox is a online game platform that was created in 2006 and it allows programmers to
create games and these games are played by other users on the platform and it's free to download and
free to join. So it's really popular right now and a lot of patrons that come, they don't make their own
games. So me and my colleague are actually thinking about perhaps starting a program where we can
actually encourage them and even teach them how to make some games on there. But | would say our
adults 18 to 35, they're the ones who are typically a little bit more advanced in technology, but
sometimes they still need a walkthrough, maybe one or two verbal walkthroughs, and then they can
utilize all those stuff like printing, using the kiosk, researching online, applying for jobs. They don't need
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that one-on-one direct help. But like | mentioned earlier, it's really our senior staff that require the most
support in all aspects of technology from typing, creating an email, navigating email, and maintaining an
inbox.

Speaker 1 (14:30):

Can you say more about the kiosks? You've mentioned these a couple times and | think maybe | had
envisioned one thing, but they might mean something else. Can you help us understand what the kiosks

Speaker 2 (14:39):

Are? Yeah, so we have a chaos, it's called bibliotheca. It's a company that works with many libraries in
the United States and it issues guest passes. Patients also can use it to add money on their library card.
They can donate, they can renew books, check all books. It's essentially a librarian or circulation desk
person, but in robot form. So it's like the first phase of maybe moving some staff out or reshifting the
work perhaps. But they're very handy at times when it gets very busy, but sometimes they're a little
annoying, | will say that.

Speaker 1 (15:18):

Can you maybe walk us through what a typical day looks like for you? You kind of talked about the
support you provide to patrons. What is your typical day?

Speaker 2 (15:29):

Typically, when | open the branch as technology resource specialist, I'm responsible for all the technology
in the branch. So I'll go to all the public PCs and make sure everything's operating fine, make sure the wifi
is connected and make sure all the staff computers operating. The phones are turned on pretty much
just maintenance in the morning, printers, refilling paper if | need to and ink. But | also host programs
each day and | also host one-on-ones if they need more support. But some of the programs | do host is
Computer Basics, Excel training, teen tech time. Teen tech time is the most popular one. It's typically
video games, video game development and video game theory. We have Jeopardy. Sometimes a lot of
the kids come and playing the games and arguing and debating different things. It's quite fun. We also
have a robotics league. We use Spike Legos. Our competitions actually in two weeks. And I'm also
cross-trained in librarian work because | do work at a library, so | do work with shelving, circulation,
cataloging, outreach, stuff like that.

Speaker 1 (16:34):

And can you say more about the programming? How do you decide what type of programming to have?

Speaker 2 (16:39):

| try to get a poll from the patrons because | don't want to just put my own bias in there and be like, oh,
we have to do teen tech time every day and this is how we have to do, | like to see what they want it to
because it is their space as a public servant, I'm serving them, so | want to make sure I'm giving them
what they're asking for. So a lot of patrons are coming in. For a while | was only doing resume and job
searching specifically, but a lot of patients wanted more direct computer support and internet browsing
support. So | switched to computer basics on Mondays where | can sit with patrons and talk about how
to use a computer and how to navigate safely on the internet.
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Speaker 1 (17:21):

What has been the most desired program from patrons

Speaker 2 (17:27):

Excluding teen tech time? Who doesn't want to play video games often? | would say the most desired is
just the computer basics. | feel like in Excel especially because patrons realize that that is the future of
being computer literate and using platforms like Excel, Microsoft Office in general just leads to a
successful career. It's incorporated everything, especially if you're doing corporate work, even if you're
doing certain, | hate saying the word low-skill jobs. There is some type of data entry in these type of
positions and they want to know how to do it.

Speaker 1 (18:01):

So you also touched on outreach. Can you tell us how people learn that the library is a place that they
can go when they are experiencing these challenges?

Speaker 2 (18:12):

Typically from the outreach, we'll go to senior centers, we'll go to high schools, charter schools, and we'll
do tabling at parks and outside the branch too. Our branch is surrounded by housing projects, so
sometimes it kind of is hidden because it's also like a brick building, but it's like a very historic library. So
we try to get outside sometime and be in the community so they know that we're there. We like to bring
a little free things, free pencils, some free books, some free wallets, who doesn't like free stuff, and we
like to get out there and make sure that we are encouraging patrons and just citizens in general, that the
library is there to help and we can provide them with the right resources.

Speaker 1 (18:52):

How does the library consider broader aspects of technology like facial recognition or surveillance? Have
there been efforts to talk to communities about the impacts of these? I'd say more advanced
technologies.

Speaker 2 (19:05):

| haven't heard much updates, at least at the library | work at regarding this issue, but this is something
that I'm familiar with. Ironically, | just finished a book by Sarah Lamp called Data Cartels. She's a law
professor and librarian at Kuni Law School, and she was talking about how facial recognition has a lot of
issues and it often has falsely accused black men and there's a lot of data behind it, but they don't really
update the data. | even read it in one of your papers recently, the photo voice. So this is something that's
being done and research is being done, but | haven't heard libraries really speak on it recently, but it
would definitely be something that | would like to hear and would like to be changed.

Speaker 1 (19:52):

Yeah, | mean | think this goes back to the question of programming. | think it's great that there's a
democratic side of programming and asking what people want to attend. What would be the library's
role in informing the public about up and coming technologies that maybe people don't know about yet
or are less likely to know about? Is that something that the library would do or how does this happen?
How do we inform the public about new technologies?

Episode 2 a - Bridging the Digital Divide - Libr... (Completed 02/02/24) Page 7 of 13
Transcript by Rev.com


https://www.rev.com/transcript-editor/shared/c6ConUF9-SxaTytvlR-ih8OexvPjagP9dGs7nFg_LHyV1IN1ol50oNcra7ZIJ-Wrykk7N2E5o06IBPMq4ztm3AfLucM?loadFrom=DocumentHeaderDeepLink&ts=0
https://www.rev.com/transcript-editor/shared/1E6TDFUykTs7irCLQcjD0B71VyWWpdoNN3Ma5YLuKzAvWP7O1-wUtB4dYyfZbDskdjsXVB9X_SlDwkDJi8EiMzTKw28?loadFrom=DocumentDeeplink&ts=1041.56
https://www.rev.com/transcript-editor/shared/XtLRFkFF0njxS17Z3bhqDv0Q_eW6SuwoebMEw1fOgAxbei6Y4KidbxVKaECY7zKGcgrymCaelnUHBzQyQ5kPU2Q2ovo?loadFrom=DocumentDeeplink&ts=1047.5
https://www.rev.com/transcript-editor/shared/heaIk1CEB8jWfD-_CDl4yE6kZKi_S2c6RZ4NttwB-Z-td8u5E1m-TwKaWyo6fK6xeolW0lM3ApfgRhFQpB4LRq9E7LQ?loadFrom=DocumentDeeplink&ts=1081.74
https://www.rev.com/transcript-editor/shared/djoBaAKe8cc2Ljg7LPIS88QSm-7kPHiU_BFYBFvTWnSEKzKS8eeAH-g_-BbhxTHUrkkdG6AQ-d0mRGIvTsBi75eVefU?loadFrom=DocumentDeeplink&ts=1092.06
https://www.rev.com/transcript-editor/shared/Gcf7XaT_p6AnSsV4iqzhI4Yql8fD39NxtC2p8MfTXsngRmUiTlykuLhOZsbf0KQOGzg4LgphDNLRqbIw2nmEX1csnqs?loadFrom=DocumentDeeplink&ts=1132.11
https://www.rev.com/transcript-editor/shared/2ta1OhSIasNmgz13L8Aqs1BmMPgtPUH28XOklOxZots_7Yt9Fpqsd5SRHwnOoY6-6n4Wo6uGzdvN8B_D0cmAMj21YhE?loadFrom=DocumentDeeplink&ts=1145.91
https://www.rev.com/transcript-editor/shared/6rPT30RSU3uik5PYvrF6fPHfPsvVoCEoa6kUcwMLEgY1rwW5qn1Y6kbdjr0cuIZgLCvFK9CB3QcfHEDlLAKVHaa4h6w?loadFrom=DocumentDeeplink&ts=1192.56
https://www.rev.com

This transcript was exported on Feb 02, 2024 - view latest version here.

Speaker 2 (20:24):

We have many things going on in our marketing team. We have a website that we can post different
technologies on there. And also in that outreach, if it's something that the staff are aware of and familiar
with, we can also bring it with us in our outreach program. | know the library is often looking for new
technology and innovation, so | definitely think this is something that they would be interested in
bringing to. And if we were to share this, we would definitely do it within our outreach program.

Speaker 1 (20:53):

Is there any engagement with universities or researchers or partnerships?

Speaker 2 (20:58):

Yes and no. It's different departments work with different universities. The Department of Education and
the library do cross paths quite frequently, but it's usually not with universities. It's usually K through 12
for the most part.

Speaker 1 (21:12):

Our research team has been thinking about questions related to potential harms or harms of
technologies, facial recognition, algorithmic bias, and also questions of anticipation and ways we might
better anticipate the harms of technology. What role, if any, do you see libraries playing here in being
more proactive about anticipating what might go wrong?

Speaker 2 (21:40):

Yeah, | think in some of the program that we have program, we can have a program or a speech and
invite people to speak on the dangers of technology and how there are a lot of flaws in the surveillance
system. We do host a lot of speakers from all over in one of our departments, and | feel like that would
be a great opportunity. | feel like the library would definitely be interested in having someone come and
speak and teaching the staff, having a training where staff can learn on their own and we can all trickle
down to patrons and start encouraging patients to learn more about this as well.

Speaker 1 (22:15):

And would you say in the programming there'd be opportunities for dialogue with patrons to share their
insights? This is something else we're thinking in our research is how might we begin bringing in the
voices of everyday people into how technologies are developed in this conversation with you? I'm
wondering, might libraries play a central role in this dialogue, and if so, how?

Speaker 2 (22:47):

Yeah, patrons often love giving feedback. The branch | work at, we actually have a nonprofit that's
attached to it and they have a lot of neighborhood community meetings and sometimes | do join the
meetings and patrons do share a lot of feedback of things that are happening in the community. And |
haven't really heard many of them talk about policing and surveillance and facial recognition. So it'd be
great to have someone knowledgeable to bring that up in these meetings and maybe start encouraging
more dialogue and how we can combat that.

Speaker 1 (23:17):
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Another thing that we've been thinking about is how can we promote the pedagogy? What works well at
the library? You mentioned patience is important. What have you all learned works well for the
community in terms of technology programs and initiatives?

Speaker 2 (23:36):

I think being specific, making sure it's not too broad and it's not too disorganized because patrons
already have a lot going on outside of the library and usually when they're coming to a library, they're
seeking knowledge, they're seeking comfort even. So if you're going to have technology or some type of
program, it should be organized and you should have a solid plan of how you're going to facilitate the
whole entire meeting. So when it comes to teaching, I'm making sure | have all my staff prepared, all my
materials lined up. Like when I'm teaching my computer basics class, I'll have a laptop there, I'll have a
keyboard, I'll have a mouse, and I'll literally walk through the very basics and then we'll start to move on
to more advanced things on how to actually apply troubleshoot even if you need to. So | think education
is important in everything and especially at libraries, we're always trying to make sure we're teaching
people, but we're not making it like a school. We're making it like a volunteer coming to place to learn
and relax at the same time where it's still formal but it's not as strict as a school.

Speaker 1 (24:42):

And how long are the programs

Speaker 2 (24:45):

Typically an hour. Sometimes we'll give more time, and if they want a one-on-one, then that could be
hour or two hours, but we try to keep it within two hours.

Speaker 1 (24:55):

And if resources weren't an issue, what programs or services would you have to support bridging the
digital divide?

Speaker 2 (25:03):

| would have a lot of staff who can really sit down and teach multiple classes of computer basics all the
way to graduate computer basics course, like a certificate even. Because like | said, a lot of these people
are very intrigued and have a lot of skill, but they don't always have the opportunity or they're not really
motivated sometimes because they like to say age or situation. So if we can provide multiple staff to
encourage these people to keep coming and teaching them how to essentially be computer literate over
a few weeks, | feel like that would be ideal.

Speaker 1 (25:41):

Can you speak more to the certificates?

Speaker 2 (25:43):

Yeah, like a certificate program, perhaps we can make a library patron certificate program where
someone who didn't know how to type and didn't know how to use an email and apply for a job, now
they know how to do all of that and they can teach others, and that could be some of the stakeholders
that can go into the community and further develop this.
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Speaker 1 (26:02):

What communication do you have, if any, with local employers?

Speaker 2 (26:08):

We have a career in business center at the library. | actually just did a training with them a couple of
weeks ago on resume training that | have a part two coming up. I'll definitely ask them who they talk to
for local employers, but | know that we do have a certain list of companies that patients do apply for, but
from my position at the library, | don't have a full list like the career and business center would have,
they would have mostly all the resources of who patrons can talk to directly, and they have a lot of great
resources. Going to that training recently was amazing. | had discovered this thing called upwardly
Global where immigrants who come to the United States who have degrees in other countries, they can
find jobs much easier through this upwardly global organization. | thought that was really amazing. It was
a patron recently who was like, Hey, I'm from India. | have PhD, but | can't get a job here. | don't know
what to do. And literally sent him that link a couple days ago and he said he's interviewing already. So
there's a lot of great things there, upwardly global.

Speaker 1 (27:12):

I'll definitely keep that in mind for our work too, and hopefully the listeners out there can keep it in mind
and share this information. So you talked about partnerships and collaborations to an extent because
you have kind of the career side of things. They might be talking to businesses and some interactions |
guess with schools. What other partnerships or collaborations have been formed to address the digital
divide or even employment in your area, and how have they benefited the community?

Speaker 2 (27:43):

Recently we've been going to the senior center a couple blocks away from the library, and that's been
quite fun working with our senior citizens, teaching them technology support because sometimes they
can't always come to the library. It's just not always possible. So it's nice to be able to bring materials
with us and to bring it to them. | think being mobile is really important, especially right now in this world.
Not everyone can get around. Thankfully New York is pretty easy to get around via subway and public
transportation in general, but if you live in certain neighborhoods, it's not always safe to get around. So
it's great to have alternatives and staff and even library support to make that commute.

Speaker 1 (28:25):

In your opinion, what can be done at the community or policy level to further reduce the digital divide in
lower resource areas?

Speaker 2 (28:34):

| think in the community, we community members who live there, | think they should probably team up
more, communicate with each other, maybe forget some of the rivalry and work together. | think if
you're helping your neighbor with fixing something in the house, | feel like that can go a long way rather
than running to a different organization or running onto YouTube. | feel like speaking with each other and
working a problem out together is always going to be more beneficial to a society.

Speaker 1 (29:03):

Episode 2 a - Bridging the Digital Divide - Libr... (Completed 02/02/24) Page 10 of 13
Transcript by Rev.com


https://www.rev.com/transcript-editor/shared/c6ConUF9-SxaTytvlR-ih8OexvPjagP9dGs7nFg_LHyV1IN1ol50oNcra7ZIJ-Wrykk7N2E5o06IBPMq4ztm3AfLucM?loadFrom=DocumentHeaderDeepLink&ts=0
https://www.rev.com/transcript-editor/shared/72UjXsTYuVIhpdWhLwVQntLnGIE_nIp_kDVh2cc2hmXC2B_-dURlrxbFbjEjKgGRO6OTbtDMwUmRLQkO4zF9iX9ugVc?loadFrom=DocumentDeeplink&ts=1562.57
https://www.rev.com/transcript-editor/shared/-T5pnFzn5Frl8Us11lNf4xMrmIfD5lbgKenG4onYsR0nAJgVqiz2nmhApw8bwz0MJfv_UM5ePnrIuxJ6nRTv1JAroKY?loadFrom=DocumentDeeplink&ts=1568.96
https://www.rev.com/transcript-editor/shared/aVFAFA3XSOTvo715IV0INAk5EDHA8eB-AuhAvrRoJtszB_-rOwf9vb0sUxT6KyQ0cD2n1CRT2kjNf_V7p9lTX2zAzsI?loadFrom=DocumentDeeplink&ts=1632.33
https://www.rev.com/transcript-editor/shared/djm7MOZ5P7hyqBha7NGV5Q-j2n8EDmY9A3Kfe2DdgGwWE-IboUG_-oUsKQSRTOW09a1Z04ZViBO-l2zydZssB_7N-34?loadFrom=DocumentDeeplink&ts=1663.83
https://www.rev.com/transcript-editor/shared/I9caopJMkLWg9hj15E0g-uQSRJ89aPgf6jWxGuAE9KCF3fpenf5xKYPfR2BGw4sLS2X-IhrrHkQfncW0-Cs-yAxRMWY?loadFrom=DocumentDeeplink&ts=1705.8
https://www.rev.com/transcript-editor/shared/IQWLOBM8Qa3fAVI02JL2CvfgOwKv_6IQVefe5AufptGii-508oo8cR2EMe9-MCm3UpejUetCx7p8qnKphNyagrqRgJo?loadFrom=DocumentDeeplink&ts=1714.8
https://www.rev.com/transcript-editor/shared/X9o0dTGa6-3WvJPPLrgEY_eXwAIUt2P7g9GlfAVgI-n8Ra9hOHbHBePh7ts5vO1n3xUfDSciWfSGLOOGQzMvu876fuM?loadFrom=DocumentDeeplink&ts=1743.36
https://www.rev.com

This transcript was exported on Feb 02, 2024 - view latest version here.

That's great. And I'm just thinking about the number of times I've gone to YouTube to figure out how to
do something and it's like, oh, | could at least share what | learned. What advice do you have for other
libraries or organizations looking to address digital divide challenges in their communities?

Speaker 2 (29:22):

| definitely think they should focus on the research that's coming out. We have access to many journals
for free through the library, so making sure that we're utilizing those journals that we have access to and
making sure we can teach our patrons who may not be familiar how to read a research paper or how to
break it down, make the information a little bit more accessible. | think as library workers, it is important
to give information out to people and making sure it's accessible and approachable because sometimes
not everyone knows how to read a research paper and even know what a peer reviewed article is. So
making sure that we can make that divide as library worker and making sure everyone is understanding
what this digital divide is.

Speaker 1 (30:05):

Thank you for your extra efforts. | know we as researchers could do a better job. Thank you for helping us
with that. The next set of questions, just a couple more questions. It's about artificial intelligence. Can
you tell us how artificial intelligence has come to play in your role, if at all?

Speaker 2 (30:25):

It hasn't really affected my position right now, however, | definitely think it's something | should start
getting into just because | met a teacher a couple of weeks ago, he works for the New York public and he
was saying that it's actually blocked in public schools, but private schools, they allow it. And at first | was
like, oh, I think that's a good thing that it's blocked. | think students who have opportunity to focus on
traditional research and traditional thinking, critical thinking, he's like, oh, | actually think the opposite. |
think they're at a disadvantage because kids at this private school, they'll be well versed in Al and may
also have that critical thinking skills. | thought that was a really great perspective and | didn't even think
that way before. So | definitely think Al is definitely here to stay, and | feel like if you are going to utilize
it, we definitely have to have a balance and making sure you're not focusing too much on what the Al
produces. We have to make sure we do have our own critical thinking and our own traditional research
skills to also add to it.

Speaker 1 (31:26):

Is it blocked at your libraries or people can access chat gt, for example?

Speaker 2 (31:30):

It's probably not blocked at the library, but | know at New York Public School it is blocked at schools. I'm
not sure if it's all schools, but he's a public school teacher, so it probably is all the public schools, it's
blocked.

Speaker 1 (31:42):
And what role do you see Al in the digital divide, if at all?

Speaker 2 (31:47):
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| see it widening the divide, but also making it smaller. | think widening because like | said earlier, | feel
like if you focus too much on ai, you may lose some of that critical thinking skills if you're just focusing on
an Al to give you all the answers and the feedback. But at the same time, | think Al will also create more
creativity when people are utilizing it for different research projects and different ideas. | have a friend
who's a really smart software engineer and he uses chat GBT for almost everything. He doesn't even use
Google anymore. He says chat GBT has given him all the answers he needs. And I'm like, that's so
interesting. So yeah, | think there's a lot to come from it.

Speaker 1 (32:26):

You mentioned blocked in public, allowed in private, that policy in itself could further widen the divide in
ways that | just never considered because | never considered how these policies can differ across regions,
city, state, world. And how might you anticipate challenges, if any challenges that Al might present to
patrons or colleagues?

Speaker 2 (32:56):

| think it's trust. | think people are still learning what Al is. | don't think patrons staff either myself have a
lot of trust in it yet we're not really sure who's behind this. What is being said, is this information correct
and where's this data going? | think that's something that most people are thinking about right now. If
we are going to use this in the future, we want to know why is it working this way and we want to know
if this information is relevant.

Speaker 1 (33:25):

Final questions. Can you share any upcoming projects or initiatives related to technology and digital
inclusion that your library is excited about or that you're excited about?

Speaker 2 (33:35):

Yes. So we have an incubator program at the Brooklyn Public Library where staff pitch ideas of an
incubator that they want to have. And | actually just went to the incubator pitch speech a couple weeks
ago and one of them won. It's called Dev Lit Developing Literacy and Technology. It's a hands-on
technology learning and training loan program. So it's going to be hosted at two branches in Brooklyn.
And through the workshop, patrons will explore physical computing concepts to explore themes of
hardware, software, game design and accessibility while fabricating a full-size arcade console for use by
library patrons. So yes, very exciting. It's mostly going to be probably teenagers to young adults who are
going to be in the program, but it's all free and it's really great and it's going to inspire kids to become
engineers, computer scientists working in technology altogether.

Speaker 1 (34:33):

And this incubator program. Can you say more like how old is the program? How did you all come up
with that idea? Who's sponsoring? Is it once every year?

Speaker 2 (34:43):

It's an every year thing. I'm not sure how long it's been around, | want to say at least for the last six
years. And people pitch, most people win the pitches, which is really nice. When | went to the pitch, one
of my other favorites was a podcast that was documenting the history of each library in Brooklyn. And |
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thought that was lovely because the focus is mostly for people who are visually impaired to giving them
a full visual audio tour of the library. And it's going to be about the history, and it's going to be about like,
oh, when you walk into the library, you're going to see this on the right and this on the left. And this was
placed there because a lot of the libraries are actually Carnegie buildings, so they have a lot of historic
pieces in there. And | think that's a beautiful way to showcase art history and technology all in one. So
really excited about that one.

Speaker 1 (35:33):

That's awesome. It makes me want to raise money for an incubator program.

Speaker 2 (35:37):

Yeah, it's cool. And it's like staff that pitch them and some other programs come in. It's not just staff,
people in Brooklyn come as well and pitch different things. But yeah, | think it's a lovely opportunity.

Speaker 1 (35:50):

Anything you want to leave the listeners with? Yeah,

Speaker 2 (35:54):

I think maybe because | have this type of job, but | always like to tell people, remember to be patient
with ourselves and our technology because technology in a way was forced upon us in a way, and it's not
going away anytime soon. So we have to be patient with the technology and ourselves. And we're seeing
that a lot of the systemic things that we deal with as humans is getting incorporated in our technology
with surveillance and with policing. So we have to make sure that we are being kind to ourselves and the
people around us, and that will also start to trickle into our technology and we'll have a much safer
digital world.

Speaker 1 (36:33):

Thank you on that. No, | agree. Hopefully we'll see that soon.

Speaker 2 (36:38):
Thank

Speaker 1 (36:38):

You so much, Justin.

Speaker 2 (36:40):
Thank.
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